
Field Service Maintenance for Mining

Catavolt provides native apps for iOS, 
Android and browser to capture, display, 
and take action on data. We provide 
unlimited apps configured by the role of 
the user – whether for Work in Process, 
Parts Requisition Requests, Time Sheets, or 
Simple Communications from the field.

Service technicians working in Mining sites 
must have the information they need at 
their fingertips, including historical 
maintenance, current work orders, and 
manufacturer’s schematics and best 
practices. This allows for better data 
integrity, improved workflow, and dramati-
cally reduced administration costs.

 APP SPOTLIGHT 
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Expedite Work in Process with excellence and simplicity in the field:

• Using consumer mobile devices instead of laptops with VPN’s, paper, phone calls, and  
 faxes while also connecting to your existing business systems will give technicians the  
 ability to be more accurate and efficient. 

• Allowing Work Order apps to drive best practices and keep track of time cards adds  
 to the data integrity of your labor collection and reduces mistakes in timekeeping. 
 Geolocations insure timesheets are up to date and accurate.

• Service Managers and Product Support personnel can use Catavolt to see a real time  
 view into daily work performance using live dashboards across wide geographies. 

• Financial staff can reduce redundant data entry, get rid of paper, and invoice customers  
 faster and more efficiently, sometimes reducing a WIP to invoice process “from  
 weeks to nanoseconds."

In this equipment detail example, we’re reviewing the 
maintenance history, quality, and work instructions of 
a piece of equipment on a browser or on a device. An 
equipment lookup or a barcode scan can bring us to the 
complete status and history for that piece of equipment 
from multiple data sources.

We can also create custom forms to replace any standard 
paper form or checklist. In this example, we are filling out 
a standard Damage Report that will be submitted and 
filed, while also allowing for signatures and photo capture. 
This considerably reduces data entry time and seamlessly 
stores photos that would normally need to be uploaded 
separately.
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Parts teams can choose to allocate 
the requested part or allocate 
from another inventory location 
if appropriate, without needless 
phone calls, emails, and risk of 
communicating the wrong part 
number.

The technician receives the right 
part as soon as possible, getting the 
customer’s equipment back to work 
in the least amount of time possible, 
improving customer satisfaction and 
preserving business continuity. 

The Catavolt app allows technicians to 
see live parts inventory views into their 
vans, warehouses, and other vans to 
allocate parts out of inventory and onto 
the work order. As needed, parts req-
uisition requests can be made to other 
inventory locations based on the clos-
est proximity. 
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Learn more at Catavolt's Resource Center

Finally, any analytics can be displayed in table or 
graph view to plan and schedule better 
maintenance plans at ideal times and intervals. 

Another Catavolt app is made available for your 
back- office staff to conduct trend analysis over 
the entire set of events, analyzing revenue num-
bers by customer, location, and line of equipment. 
Technicians can be graded by efficiency numbers 
and compared to the rest of the team. Analysts 
are able to quickly determine which items, a
ssemblies, processes, and people are associated 
with the most often recurring quality issues.

The end result, a focus on improvement, can be 
quickly directed at those issues which are caus-
ing the most problems. Never has it been easier 
or faster to increase customer satisfaction, nor-
malize business processes, and reduce redundant 
administration.
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http://www.catavolt.com/resources/

