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Our Committment to Our Customers

Catavolt is committed to helping our 
customers every step of the way in their operational 
excellence journey.

Our team can help our customers utilize the Catavolt 
enterprise application mobility platform to 
modernize and mobilize enterprise systems and 
business processes. As the needs of our customers 
are diverse and often unique, we have created 
Catavolt’s Digital Enterprise Program, a set of 
optional services to help enterprises accelerate their 
path toward full worker mobile and digital business 
pro ciency and a paperless work environment. The 
Catavolt Digital Enterprise Program comprises of the 
following professional services offerings:

Business Process Discovery and Automation

Before embarking on any mobile project, Cata-
volt can help you analyze current business pro-
cesses and the technology that supports them 
to identify opportunities where digitization of 
that business process would add signi cant val-
ue. Our method- ology is simple: We help iden-
tify small improve- ments that can deliver signi 
cant value with a sensible investment. Common 
examples include automating paper-based pro-
cesses, and moderniz- ing error-prone process-
es that require collabora- tion through cumber-
some methods such as email or spreadsheets.

App Development and Deployment

One of the primary advantages of Catavolt’s 
plat- form is that it makes it extremely easy to 
create apps. So simple, in fact, that mobile OS 
program- ming skills are unnecessary. Busi-
ness analysts are the primary app creators with 
Catavolt’s platform, rather than programmers. 
However, Catavolt always strives to provide our 
customers with the maximum support neces-
sary in order to accelerate the process of de-
livering value and success with that  rst critical 
app. Our experienced enterprise app creation 
professionals can provide any level of assistance 
required, from complete app creation to guided 
app creation training for business analysts. Re-
gardless of the level of support, Catavolt guar- 
antees customer satisfaction with every single 
app we create for our customers.
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Development Team Acceleration

Have experienced developers already or a team 
of developers that are looking to do more with 
less? Catavolt can provide software 
development team with the training and tools 
necessary to dramatically accelerate the 
production of mobile apps for workers in your 
organization. The Catavolt platform is ideal for 
an Agile development approach, with sprints as 
short as a week, and even daily iterations. Even 
large and complex projects involving multiple 
back end integrations take a fraction of the time 
required in traditional coding. Catavolt’s 
Development Team Acceleration services help 
your development team deliver more apps to 
more people in your organization, more quickly.

For More Information

Your dedicated Catavolt representative will 
always be able to help you review and select the 
professional services programs that best fit your 
organization and resources. No project is too 
big or too small.

If you'd like more information or to inquire 
about custom services for your organization not 
described in this overview, we have a dedicated 
Professional Services team that will be able to 
handle any request.

Digital Workforce Automation and Training

The vast majority of mobile apps created using 
Catavolt require little to no training, as they are 
native apps that utilize user interface and 
experience features of the device’s host 
operating system. Occasionally, however, our 
customers will create more sophisticated apps, 
or need to deploy apps to large user 
populations with more standardized procedures 
for disseminating training information. Catavolt 
has extensive experience with large-scale app 
deployments to thousands of workers, and 
offers optional in-person or virtual training for 
any population of app users.

Contact Information

Francisco Daffre
Vice President, Professional Services Phone: 
(404) 410-1305
Email: francisco.daffre@catavolt.com

Learn more at 
Catavolt's Resource Center

http://www.catavolt.com/resources/

