
 MEET THE MOBILIZER 

Since 2008, Catavolt has worked 
with a variety of organizations 
to mobilize their processes and 
improve operational excellence.

Today, we are highlighting a 
distribution company that uses 
Catavolt’s mobility platform for its 
field operation processes:

Meet the Mobilizer

Cindy Richie is the Vice President 
and General Manager of 
Southeastern Laundry, a distributor 
of commercial laundry equipment 
that covers territory in Georgia, 
Alabama, Florida, and Tennessee.

In her role, Cindy is responsible for 
overseeing all areas of operations 
at Southeastern Laundry, including 
accounting, sales, customer 
retention, parts, services, and 
installation.

How Southeastern Laundry Uses 
Catavolt to Drive Operational 
Excellence?

The major result from using 
Catavolt at Southeastern Laundry, 
is that it allows complete paperless 
application coordination with 
Microsoft Dynamics NAV for each 
of their service tech representa-
tives.

With the Catavolt app, 
Southeastern Laundry service techs 
can complete billing processes 
from their mobile device, and 
view sales information in real-time 
from the field. With paperless 
processes, Southeastern Laundry is 
improving the accuracy and quality 
of their field service information, 
increasing the efficiency of their 
billing processes, and enhancing 
communication with mobility.

https://www.linkedin.com/in/cindy-richie-3902b428/


From app concept to full user deployment, Catavolt helped mobilize 30 
users in six months at Southeastern Laundry.

Why Did Southeast Laundry Choose Catavolt? 

“Catavolt’s platform has created a fabulous way for bridging information 
among other software programs, that would otherwise not be able to 
speak to one another,” said Cindy Richie. “There are many additional 
Catavolt apps we would like to utilize for our business in the future.”

Catavolt helps teams get the information they need to their field service 
representatives in real-time. Customized mobile apps can help multiple 
lines of your business, including management, services, and operations.

Catavolt helps organizations improve workflow, simplify operations, and 
make the organizations more productive and efficient in weeks, without 
any long, expensive traditional coding projects.

Cindy Richie, Southeastern Laundry

https://www.catavolt.com/resources/
https://www.linkedin.com/in/cindy-richie-3902b428/

